
Your business 
is our business. 

REDACTED - FOR PUBLIC INSPECTION 

7852 Walker Drive, Suite 200 
Greenbe", Maryland 20no 
phone: 301459-7590, tax: 301-sn-5575 
internet: www.jsitel.com, &-mail: jsi@jsitel.com 

Via Hand Delivery 

Marlene H. Dortch, Secretary 

June 30, 2015 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

ACCtflTcD/f:1U:fl 

JUN 3 0 2U 15 

Federal Comrruntca!!ons Ct1mmlssb'I 
Office of the Secretary 

2015 ETC Annual Report of Northwest Communication Cooperative 
Study Area Code 381625 

Dear Ms. Dortch: 

On behalf of Northwest Communication Cooperative (''Northwest"), JSI files the 
attached confidential and redacted versions of the FCC Form 481 ETC annual reporting 
information pursuant to sections 54.313 and 54.422 of the Commission's rules.1 Northwest 
seeks confidential treatment under Protective Order for section 54.313(1)(2) financial 
information.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of its Progress Report on its Five-Year Service Quality 
Improvement Plan as required by Section 54.313(a)(l).3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

J1 /!}-LU 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

No. Of Copies ' _., 
Ust ABCOE rec d __ Y-::::...:.> _ _. 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

I 47 C.F.R. §§ 54.313, 54.422. 
2 Connect America Fund et al., WC Docket No. 10-90 et al. , Protective Order, DA 15-712 rel. June 17, 2015 
(Protective Order). 47 C.F.R. § 54.313(t)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.313(a)(l). 

Echelon Bulding II, Suite 200 
9430 Research Blvd., Austin, TX 78759 
phone: 512-338-0473, fax: 512-346-0822 

Eagsndale Corporate Center, Suite 310 
1380 Corpaate Center Curve, Eagan, MN 55121 
phone: 651-452-2660, fax: 651-452-1909 

6849 Peachtree Dunwoody Road 
Bklg. 8.J, Suite 200, Atlanta, GA 30328 
phone: n0.569-2105, fax: n0-410.1608 
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REDACTED- FOR PUBLIC INSPECTION 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 2ono 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

Marlene H. Dortch, Secretary 

June 30, 2015 

Federal Commwrications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

ACCEPTED/FILED 

JUN 3 0 2015 

2015 ETC Annual Report of Northwest Communication Cooperative 
Study Area Code 381625 
Request for Confidentiality 

Dear Ms. Dortch: 

Jolm Staurulakis, Inc. ("JSI"), on behalf of its client Northwest Commwrication 
Cooperative ("Company'') hereby requests, pursuant to Sections 0.457 and 0.459 of the 
Commission's rules, 1 withholding from public inspection certain information contained in 
an attachment to the above referenced reporting requirement. The Company provides the 
following in support of its request, numbered consistent with the subparagraphs of Section 
0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Pursuant to Section 54.313(a)(l), Rate-of-Return Eligible Telecommwrications 
Carriers ("ETCs") must file with the Commission a Progress Report on its Five
y ear Service Quality Improvement Plan ("Progress Report") which is contained 
in the attachment to the 2015 Report. 4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481Line112 attachment. 
Information ofthis nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(bXI) through (9). 
3 47 C.F.R §§ 54.313, 54.422. 
4 47 C.F.R. §§ 54.313(aXI). 

Echelon Building II, Suite 200 
9430 Research Blvd., Austin, TX 787159 
phone: 512-.338-0473, fax: 1512-.348-0822 

Eagandale Corporate Center, Suite 310 
1380 Caporate Center Q/rve, Eagan, MN 55121 
phone: 6151-4152·2660, fax: 651-452-1909 

6849 Peachtree Dunwoody Road 
Bldg. B.J. Suite 200, Al/ante, GA 30328 
phone: n0.1569-2105, fax: n0-410-1608 

547 South Oakview Lane 
Bountiful, UT 84()10 
phone: 801-294-4576, fax: 80 -294-15124 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 20 I 3 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 The Company's 
Progress Report updates this information as well as provides maps and detailed 
information as to whether or not network improvement objectives were achieved at 
the wire center level. Accordingly, because the Company is a rate-of-return carrier, 
it must file Progress Reports which contain proprietary, competitively sensitive 
information related to the Company' s existing network including the specific 
locations of customers as well as describe proposed improvements or upgrades and 
maintenance of its network throughout its service area. Specifically, this 
information sets forth services provided by the Company over its existing network 
including specific locations of customers as well as planned network improvement 
and maintenance for the years 2015 through 2019 including project start and 
completion dates, population that will be impacted by the improvements and 
upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the 
network including depreciation for investments that have already been made. As 
such, this information contains competitively sensitive information related to the 
Company' s existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company' s serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

s See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 OrdeY') at para 9 citing Section 54.202(a) {l) (ii). 

JSI 
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6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

c91- /!}--Mt 
Jolm Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<010> Study Area Code 381625 

<015> Study Area Name NORTHWEST COMM COOP 

<020> Program Year 2016 

<030> Contact Name: Person USAC should contact 
Mike Stettan with questions about this data 

<035> Contact Telephone Number: 7015683331 ext . 

Number ot the person Identified In data line <030> 

JUN a o io1s 
· ~ l Federal COmmm11taH0ns.~ 

Officf; of the Sec'i'efaiY 

<039> Contact Email Address: 
Email ot the person identitied in data line <030> mikes@nccray.com 

<100> Service Quality Improvement Reporting (comp/•" ottochtd woflcsl>Ht} 

<200> Outage Reporting (voice,,_) ___ _ 

<210> I ./ ~-check box if no outaees to report 

(comp/<tt ottochtd wofic•hm} 

:~~ ~:::,::·:::: :::• •r I • I 

I I 1-
,.tt.ch dncriptlv• doc'"u-- n-,,----""'"""'""".,.,., 

<320> Unfulfilled Service Requests (bro;.a:.db:.:a::.n::d.:.) _ _:l::o=====::L..---------.. 

Detail on Attempts (broadband)! I I <330> 

<400> 

<410> 
<420> 
<430> 
<440> 
<450> 

<500> 

... -------------------------"(ottochd.,criptfvtdocurMnt} 

Number of Complaints per 1,000 customers (voice) 

Fixed ,o.o 

Mobile :~==· o===============: Number of Complaints per 1,000 customers (broadband) 
Fixed ,o.o 
Mobile 1-0- .-0-------1 

Service Quality Standards & Consu .. m- e-r "'P-ro""'t-e-ct""i-o-n""R""u .. le_s_,,,C .. ompliance 

<510> 

I "'.,.~... ... . 
<600> Situations 

<610> 

<700> Company Price 0 erings voice 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? Q @ 
<1000> Voice Services Rate Comparability Certification 

(chtdt to lndlcott ctitiftcotfon} 

(ottochtd thwlptlvtdocumtnt} 

(chtdt to fnd;catt cfflljlcolion} 

attached dBcriptiw document} 

(complete attochtd woflcsheet} 

(comp/et~ attached worlcshttt) 

{complete ottocMd worksheet) 

(If ye•, coml)kto ottochtd worl:shfft} 

Ives 

I~ 

,/ II ,/ 
,/ 

,/ II ,/ 

,/ II ,/ 

,/ II ,/ 

,/ II ,/ 

<1010> I I , ___ _ ..___ ..... I~ 
<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ 0 (ifnotchedttoindicot•mtification} 

<1110> (compl<lt ottochtdwork•hHt} 

<1200> Terms and Condition for Lifeline Customers (comp/<11ottoch«1worksh••tJ 

Price Cap carriers, Proceed to Price cap Additional Documentation Wortcsheet 

Including Rote-of-Return C.orriers affiliated with Price Cop Local Exchange Carriers 
<2000> (chtdt to indicate ttrtiftcotion} 

<2005> (comp/ett ottochtd woflcshttt} 

Rate of Return carriers, Proceed to ROR Additional Documentation Wor!ssbeet 

<3000> {c.htt:k to indicate urtificotion} 

<3005> (complete ottochtd worksheet} 

,. 
,/ 

,/ 

Page l 
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REDACTED FOR PUBLIC INSPECTION 

(100) Service Q\Hlltty Improvement Reportlnc 

Data Collectlon Form 

<010> Stud~ Area Code 

<015> Stu~ Area Name 

<020> Pr21ram Year 

<030> Contact Name - Person USAC should contact re1ardin1 this data 

<035> Contact Tele!!hone Number - Number of l?!rson Identified in data llne <030> 

<039> Contact Email Address - Email Address of f?eTSOn Identified in data line <030> 

<110> Has your company received its ETC certification from the FCC? 

If your answer to Line <110> Is yes, do you have an existing §54.202(a) •5 

<111> year plan• filed with the FCC? 

3816 25 

NORTlllfBST COMM COOP 

201' 

Mi ke Steffan 

7015683331 ext . 

aikeaenccray. coc 

(yes/no) U ® 
(yes/n()) 0 0 

FCC Fonn481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<112> 

If your answer to line <111> Is yes, then you are required to flle a progress 

report, on llne <112> delineating the status of your company's existing § 

54.202(a) •5 year plan" on file with the FCC, as It relates to your provision of 

voice telephony service. 

Attach Five-Year 5eMce Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

I """~"' ~· . . . ·-.. ... ~ 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on Its five-year 

service quality Improvement plan pursuant to §54.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan tarcets 

<114> Report how much universal service (U5F) support was received 

<115> How much (USF) WIS used to improve sero'ioe qullity and how ~WIS used to improve sero'ioe qualty 

<116> How much (USF) was used to il1>r'OYe ser.b cowrage and how support was used to inprove ser.b cowrage 

<117> How much (USF) was used to inprow seNioe capacity and how~ was used to lmploYe S«'t'ice capacity 
<118> Provide an explanation of networtc Improvement targets not met 

In the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

Page2 
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(200) SeNke Out.Ip Reporttns (Voice) 

Data Collecdon Fomi 

<010> Study Ate• Code 

<015> Study Atet N1me 

<020> PrQll'lm Ye1r 

<030> Contltt N1me - Person USAC should contact ~11rdln1 this date 

<035> Contact Tef~hone Number- Number of person Identified In dm line <030> 

<039> Cont•ct Em1K Address - Em1il Address of person Identified In dm r.ne <030> 

<220> - - -
N~ 

lt.t- OutapSUrt OUt8pStlrt OutapEnd Outage End 

REDACTED FOR PUBLIC INSPECTION 

381625 

NORTHWllST COMM COOP 

201' 

Mlke Steffa n 

701561JU1 axt. 

•ikeeenccr&y.coa 

-- - -

Numbefot 911 Flcllltles 
Number D1te Time Dete Time Customers Affecttd Total Number at Atfemd 

Customers (Yes/ Nol 

~~~~--~~~-

Page 3 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

- -
Old This Out8p 

s.McaOvtlp Afhct Multiple 
Descr1ptlon (Check Study Areas SeMce()u1ap Prevent8tlw 

IR thlt llClllM (Yes/Nol lt8'0lutlon l'roCledures 

Plge3 



(700tPrtcie~ ....... Wca--.. 
o...~,_ ~- . '·:~;-~ ;_·' 

<010> Study Art1 Code 

<015> Study Are1 Name 

<020> Program Ye•r 

REDACTED FOR PUBLIC INSPECTION 

3 81625 

NORTllW!lST COMM ax>P 

20 16 

<030> Contact N1me - Person USAC should contact r~n~thls dlta !!ik~ SU1hn 

<035> Contact Te~one Numb« - Number of person Identified In dlt• lifte <030> 7015693331 ext . 

<039> Contact Emili Address · Email Address of person ld~lfled ln dltl line <030> llike.....,c ray . C09 

<701> llesldtntl1f loaf Service Charge Effective Dile 

<702> Slncte State-wide Residential Loe.I SeMce Ch1r1e 
I 1/ 1/2015 I 

Page4 

<703> 41> -~-;;J;·· :·;~·~ ·,:·Ji>. r· ·'~t;~-~~.~~~i~€~~~}1~~~~~~~:03:_~?!tIJ;~~~~t:d( _:_,~-~t~-~~·:i:~G ' ~~~:~~ 
:. . ""' 

State Exdllirwe (ILEC) SAC(CETC) R•teType 
Resldenti.I local 

S.rvlc:e Rate Stllte Subscrtbef Une Cham I State UllMnal 5emce F• 

- C:.a.a -•--"'-~ .. 

.J __ .... __ • 

Mlnd8toi'y Extendd Alw8 

s.mce O.rn IToal Der llne Rates •nd FH 

f>lle4 



(7fftllfnlll.•1"Pfb~ 

COllcltoft '°"" 
<010> Study ArH Code 

<OlS> StudyArHName 

<020> f'rolramYear 
<030> Contact N1me • ,enon USAC should contlCt r~~ this data 

<035> Contact Telephone Number • Number of person Identified in data line <030> 

<039> ContlCt Email Address • Ematl Address of penon ldenttfled In data line <030> 

REDACTED FOR PUBLIC INSPECTION 

381625 

llOR'nll!BST COtel COOP 

2016 

Mike Steffan 
7015683331 ext . 

mike•enccray . c:om 

·.:.~:··:;;.' ---\~':t~:~~CoMrol"°. ~u 
• 'i. ><~· .... ......,._.... 

·;:.-~~ ·~· ,.,,~~ 

<711> 41> • - ··~ ..... ~ ·~' ... ws ..»;:·~ ~~2-:::-. ~::=:?~ii~~Dl.~&~~;>~~;--:.~:w-:~·:,-:~~~~:F?'~!Z~-~::'~ :r .. ~__.7.~ "~·-~- ... -~: ' <44> . 

St.te ElldleMe(ILEC) Resldentlll lllte 
Stlte Resulllted 

Fees T~ llllte end Fees 

C--- ,..u--'--""' . 
rYv• ""' n:n:n. --

llnHldNnd s.Mce • 
Downloed Speed 

llillllml 

lto.clb8nd SeMa! • 
I UDloed 5oHd IMbosl 

UMP A11ow811ce 
IGll 

1Js11Ce AllowMee 
Action Tllken When 

Ul'lllt lleldled (Miter} 

Pages 

Pages 
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(IOO)~ 
oat.~IOrwi 

<010> S~Area Code l81US 

<015> Study 1.fe• Name JI01rnlD8'.r -~~ 

<020> Protram Year 2016 

<030> Contact Name· Person USAC should contact reprdin& this data Mil<e Steffan 

<035> Contact Telephone Number· Number_ot~n identifled In data ltne <030> 70156Ulll ext . 

<039> Contact Email Address ·Ema II Address of pl!r!_OflJdentlfied in data line <030> _ mil<uenccray . c""' 

<810> Reportln& Carrier Nort.hwe•t Coanu.nication.e Cooperat.ive 

<811> Holdln& Company NorthwHt Coanunication• Cooperative 

<812> Operatl!'l_Company NorthwHt _C:.,....Uf11c~~_<>_n• Cooperative 

<s13> ·i, ......... . r-r~·,:··· ·;· ~~'1·: · ·~~·;. ~~i>'"~t~,.~~~~~~~·~flt~~~~·-; ~ .. ~~~~t·:~~r~": .,,~·~~~~~·~~7.r·~~s~ll:';f'~:; .. ~r.~r~~;l;y?.,.."7:- · '1--:1·t,-v· ··t . ._. 

Affllllltes SAC Doln& Business As Company or Bnnd Deslp1tlon 

P91e6 
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... f$~~t- . . ) . . ' ·~. ·:·. .: .... · 
' -'·~i1it-~IPMl~:··3060-0819 . - 1Uif~;: .. :.; .... ~- .. . . 

<010> Study Area Code 381625 

<015> Study Area Name NORTHllSST COMM COOP 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data ICilte Ste ffan 

<035> Contact Telephone Number - Number of person identified in data line <030> 7015683331 ext. 

<039> Contact Email Address - Email Address of e_erson Identified in data line <030> aikeaencera.y. eoa 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I I 
If your company serves Tribal lands, please select (Yes.No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) Includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> 
<923> 
<924> 

<925> 
<926> 
<927> 
<928> 
<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 
Yes or No or 

Not Applicable 

Name of Attached Document 

Page7 
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<010> Study Area Code 
<OlS> Study Area Name 
<020> Program Year 
<030> Contact Name - Person USAC should contact regarding this data 
<035> Contact Telephone Number - Number of person identified In data line <030> 
<039> Contact Email Address - Emall Address of person identified in data line <030> 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 
pursuant to§ 54.313(g) {Yes, No). 

381US 

NORTl!lfll8T COMM COOP 

201' 

Mike Steffan 

701503331 e x t . 

aikee9nccray . c0fl 

I I 

<l130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313(g). 

I I 

Pages 

";.~;·· 

Page 8 
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<010> Study Area Code 381625 

<015> Study Area Name NORTHWEST COMM COOP 

<020> Program Year 201G 

<030> Contact Name - Person USAC should contact regarding this data Mi lt• Steffan 

<035> ContactTelephone Number· Number of person Identified in data line <030> 1 015683331 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> ailteaenccray.c.,.. 

<1210> Terms & Conditions of Voice Telephony lifeline Plans I I 
Name of Attached Document 

<1220> link to Public Website HTIP ht t p : //www. nccray . com/volce/lif eline · Hoietance · prograN 

•piease check these boxes below to confirm that the 1ttached document(s), on line 1210, 
or the website listed, on line 1220, contains the required Information pursuant to 

§ S4.42.2(a)(2) annual reporting for ETCs receMng low-Income support, earners must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

[Z] 

[[ZJ 

rm 

Page9 
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<010> Study Area Code 
<OlS> Study Area N1me 
<020> f'rolram Year NOKTI:flfm.4 \."""" \.VQP 

<030> Contact Name • Person USAC sllould rontact reprdin1 this data 2 016 

<035> Contact Telephone Number· Number of penon Identified In data Hne <030> 
<039> Contact EmaH Address · Email Address of person Identified In data line <030> 

a:Ik91ilbC¢t&y. COii 

Sele<t the •PPfOll'lat9 NSponHS below (Yes, No, Not Appllml*) to not9 compliance IS I recipient°' lncnmentll Connect Amerkl ""- I support, frozen""" Cost support, His" Colt support to olfMt - .,... Nductlons, and 
Connect Amerkl Phae II support es Mt forth In 47 CFR t 54.313(11).(c),(d).(e). The Information reported on ttlls foml and In tlle documents attllchecl below Is accume. 

lncrementlll ConMCt AmettQ PhaH I rwpottln& 

<2010> 2nd Year Certification (47 CFR t S4.313(bK1)1} 
<2011a> 3rd Year Certification (47 CFR S S4.313(b)(1)11} 

<2011b> Attachment {47 CFR § 54.313(b)(1)11} 

l"rlce Cap Carrie!' R~ Fnnen Support Certification {47 CFR § 54.312(•)} 
<2012> 2013 Frozen Support Calculation {47 CFR t S4.313(c)(1}} 
<2013> 2014 Frozen Support Calculation {47 CFR t S4.313(c)(2}} 
<2014> 2015 Frozen Support Celculltlon (47 CFR t S4.313(c)(3)) 
<201S> 2016 and future frozen Support Calculation {47 CFR t S4.313{c)(41} 

<2016> 
Price Cllp Carrie!' Connect Amet1cl ICC Support {47 CAI t SA.313(d)} 

CertHlcatlon Support Used to BuMd Broadband 

Conned Amerkl Phae 11 lteponq (47 CAI t 54.313(1)} 
3rd ye1r Broadband Setvlce Certification 
5th year Broadband Se~ Certification 
Interim Proeress Certification 

I I 
I I 

NllM of AttK~ t>Oa.,,,.nt(1) Llltllle R°""tred --

I l I 

<2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm that the atQched document{s), on line 2021,contains the required Information l l 
pursuant to§ 54.313 (e){3)(11), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor Institutions to which began providing access to broadband service In the 
preceding calendar ye1r. 

<2021> Interim Proereu Community Anchor Institutions 

I I z :s :a: rn HZ: u ,; 11::c: a_::z::::::a 1:c: .. ;c: 
N..-ne Of Anacned OOCUt'Mnt(J1 ..u""'• n~...,. """"' rn."""" 

Page 10 



...... :C?f ..... c:Mt.r~-.c1i ~·; 

~-

<010> SbodyAreaCoclo )91625 

<OlS> sc...ly_.....,.N_ 1f01lTHWBST C'Ol!M COOP 
<020> ,....,_Yow 21U.l> 
<0- eo.rtxt---USAC-ld-~llllldab Mike Steff"" 
<OJS> c-mr...,.,._-. ......... ~----•-dlU.,.<030> 101s6ellll_e.rt. 
<OJ9> c-m EmolAddrwss·E--of--lltdlU ... ~ ailtflSmc=aY.<:Oll 
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<010> Study Area Code 381 6 2 5 

<015> Study Area Name NORTHWEST COMM COOP 

<020> Pro ram Year 2 016 

<030> Contact Name· Person USAC should contact regarding this data Mike Steffan 

<035> Contact Telephone Number· Number of person ident ified In data line <030> 7 0 1 5683331 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> mikes~ccray. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as t o the Acc\lracy of the Dat a Reported for the Annual Reportlna for CAF or U Recipients 

• certify thlt I am an of!lcer of the repottlnc canlef; my ,..,....,.ties ll'ldude .,._,,,.the eaufKY of the auual reportifw ,...._for lllllverDI Mnllce support 
Jedplents; and, t o the best of my knowledse. the lftfonMtlon ....,orted on this form l1'd la any 8ttadlments Is accurate. 

Name of Reportinit Carrier: 

l<>u.nature of Authorized Officer: Date 

Printed name of Authorized Officer: 

:nue or position of Authorized Officer: 

relephone number of Authorized Officer: 

Study Area Code of ReportiN! Carrier: Fllinit Due Date for this form: 

Persons willfully matlna false statem<!nts on this form can be punished by fine or forfeiture under th Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
underUle 18 of the United States Code, 18 V.S.C. § 1001. 

Page 13 
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<010> Stud Area Code 381625 

<015> Study Area Name NORTHWEST COXM COOP 

<020> Pr ram Year 2016 

<030> Contact Name· Person USAC should contact regarding this data Mike Steffan 

<035> Contact Telephone Number· Number of person identified in data One <030> 7015683331 ext. 

<039> Contact Email Address · Email Address of person identified in data line <030> mikea@nccray.com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Offlcer to Authorize an A&ent to Fiie Annual Reports for CAF or U Recipients on Behalf of Reportlnc carrier 

I certify that (Name of Agent) John Staurulakis Inc. la authorized to submit the information reported on behllf of the reporting carrier. I 

!also certify that I am an ofllcer of th• reporting carrier, my reaponalbUltioa Include ensuring the accuracy of the annual data reporting requirements provided to the~ 
iagent: and, to the bast of my knowiedg• , the reports and data provided to the authorized agent lo accurate. 

Name of Autt>orlied Aaent: John Staurulakia, Inc. 

Name of Reporting carrier: NORTHWEST COMM COOP 

ISi1n1ture of Autt>orlied Officer: CBRTI FI BO ONLINE Date: 06/30/2015 

Printed name of Authorized Officer: Mike Steffan 

Title or position of Authorized Officer: General Manager/CEO 

'Telephone number of Authorlied Officer: 7015683331 ext. 8111 

Study Area Code of Reporti"" Carrier: 381625 Flllne Due Date for this fonm: 01101 12015 

Persons wlttfully making fal se statements on this form an be punished by fine or furlelture under the C.Ommunlc.at.k>ns Act of 1934. 47 U.S.C. §§ 502. S03(b), or fine or imprisonment 
under Title 18 olthe United StatesCode, 18U.S.C.§ 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to Fiie Annual Reports for CAF or LI Recipients on 8ehlllf of Reportlnc carrier 

I, as agent for the reporting carrier, certify that I am authorbeclto submit the ann..al reportsforunlversal 5elYlce support recipients on behalf of the reporting canter; I have provlclecl 
~e data reported herein based on data provlclecl by Ille reporting carrier; and, to the best of my knowledge, the Information reported herein Is accurate. 

Name of ReoortinR Carrier: NORTHWEST COMM COOP 

Name of Authorlted Al!ent or Emolo""" of Al!ent: JSI 

!Signature of Authorized Aaent or EmolMIM of Aaent: CERTIFIED ONLINE Date: 0613012015 

Printed name of Authorized Al!ent or Emnlnvee of Al!ent: Cassandra Heyne 

lntle or position of Authorlied Al!ent or Em""""'• of Al!ent Consultant 

treleohone number of Authorized Aaent or Emnlnvee of Al!ent: 3014 597590 ext. 

!Study Area Code of Report(~ Carrier: 381625 f ilino Due Date for this form: 0710"20' 5 
... ·-- ·- --· .. ···-· ... · - .. - - -· . 

Persons wiltfulty ma kins fal.se statements on this form can be punisMd by flne or forfefture under the C.OmmunitaUons Act of 1934. 47 U.S.C. §§ S02. S03(b), or fine or imprisonment undffTh:le 
18 of the United States Code, 18 U.S.C. § 1001. 

Page 14 
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Attachments 
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ATTACHMENT· LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATTACHMENT REDACTED IN ENTIRETY 



Northwest Communications Cooperative 381625 
Line 510 REDACTED FOR PUBLIC INSPECTION 

Northwest Communications Cooperative's Demonstration of Compliance with 

Applicable Service Quality Standards and Consumer Protection Rules 

In establishing this certification in its 2005 ETC Order,1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers." 2 

The FCC found that for wireless ETCs, compliance with CTIA' s Consumer Code for 

Wireless Service would satisfy this requirement" and that the sufficiency of other 

commitments would be considered on a case-by-case basis.3 In this context, the FCC 

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer 

protection obligations under state law, compliance with such laws may meet our 

requirement. "4 

Northwest Communications Cooperative ("Company") hereby certifies that it 

is complying with applicable service quality standards and consumer protection rules. 

The Company is subject to consumer protection obligations under federal law and, to a 

limited extent under North Dakota state law as a telecommunications carrier subject to 

North Dakota Public Service Commission regulation. These obligations include, but are 

not limited to, the following: ( 1) adherence to state requirements that the Company 

complies with consumer protection and service quality standards pursuant to North 

Dakota Administrative Code Article 69, including customer requests for lowest price 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) (" 2005 ETC Order''). 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(I) disclose rates and tenns of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
tenns to customers and confinn changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract tenns; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (l 0) abide by 
policies for protection of consumer privacy." Id. at n. 71. 
4 Id. at n. 72. 



Northwest Communications Cooperative 381625 
Line 510 REDACTED FOR PUBLIC INSPECTION 

service alternatives ( 69-09-05-01 ), discontinuance of telecommunications services ( 69-

09-05-02), deposits and guarantees (69-09-05-03); (2) truth-in-billing requirements, and 

(3) CPNI, Red Flag Rules and other applicable federal and state requirements governing 

the protection of customers' privacy. 

The Company is subject to consumer protection obligations for broadband 

services under federal law. These obligations include, but are not limited to, the 

following: public disclosure of accurate information regarding network management 

practices, performance, and commercial terms of broadband internet access services; as a 

means of providing sufficient information for consumers to make informed choices 

regarding use of such services, and for content, application, service and device providers 

to develop, market, and maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 

§8.3. The Company furthermore will comply with all requirements set forth in the 2015 

Open Internet Order when it becomes effective. 



Northwest Communications Coop. 381625 REDACTED FOBrRUWJC INSPECTION 

Northwest Communications Cooperative's Ability to Function in Emergency 

Situations 

Northwest Communications Cooperative hereby certifies that it is able to 

function in emergency situations as set forth in §54.202(a)(2)1 and North Dakota 

Administrative Code 69-09-05-12. The Company's voice and broadband network is 

designed to remain functional in emergency situations without an external power source, 

is able to reroute traffic around damaged facilities, and is capable of managing traffic 

spikes resulting from emergency situations as required by Section 54.202(a)(2). The 

Company can change call routing translations as needed to reroute traffic around 

damaged facilities. Changing call routing translations will also allow the Company to 

manage traffic spikes throughout its network, as emergency situations require. 

Specifically, each central office building is either supplied with permanent 

standby generators or is generator-ready, and battery back-up that enables the central 

office to keep running until power is restored so long as fuel is available, or until system 

changes are made to reroute traffic. The Company's central office can maintain a 

minimum 8 hours of battery reserve rated for peak traffic load requirements, and an 

auxiliary power unit is installed which can be delivered and connected within four hours. 

The Company has permanent generators at Ray, Tioga, Crosby, Epping MMDS, 

Bowbells MMDS, and Round Prairie Jct. locations, and has the ability to connect 

portable generators at all locations. The Company has three portable generators to move 

Section 54.202{a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 
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to different sites in the event of a sustained commercial power loss. Length of run time is 

determined by the equipment serving the area and the number of customers working out 

of the equipment Generators will continue to run as long as the Company has access to 

fuel. The Company tests the batteries at least once per year. 
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Mce~lndlldllW~--:~..u . 
,~,.,. 

<010> Study Area Code 38162 5 

<015> Study Area Name NORTHWBST COMM COOP 

<020> Pro11"1mYe1r 2016 

<030> Contact Name· Person USAC should contact reprdln1 this dlt• Mike Steffan 

<035> Contact Tel~p_llone Num_ber · Number of person Identified In dlta line <030> 7015681331 vet . 

<039> ContlCt Em1H Address· Email Address of pefS(ll'l_ ldentlfl~ ln dltl line <030> aike .. nccray .cooo 

<701> Resldentl1l Local Service Cheree Effective Date 

<702> Slncfe Stlte-wlde Residential Loaf Service Olarce 

<703> 

I 1 / 1 / 2015 I 

• T 
41> "'"7-~1£"··_,--~-.,~J::·""!"l'7~-W~K~~~!tEii~.~1:_~{>!~$1~ .. ,i,.f~f:.~~kJ~~:A;~~!?~E~~~}~~~t'.;-~~~,-:~.:~·~·.z-s;;;:\.. ' ?_r~~::t~· ...... 
State 

Resldentilll Local I I I Mlnllll._ • -·-·--- ~ -
SeMce Rite Stete Subscriber Line 0.rp St9tll Unlwrsal SeMce Fee Service O.rn SACICETCI Exche,.. (11.Eq T otel Del' line Rites Incl -RltllT-

ND Alamo FR 21.S o.o o.o 0.0 21. 5 -
llD Bowoens PR 21.5 0.0 0.0 o.o 21.S -
llD Pit 21.5 0.0 o.o 0.0 21.5 -coTumbus 
NO Crosby PR 21.5 o.o o.o 1.S 23.0 -
ND Epping Pit 21.5 o.o 0.0 ).0 2 4 . 5 -
ND Flaxton Pit 21.5 o.o o.o 0.0 21 . 5 -
ND Pit 21.S 0.0 o.o 0 . 0 21.5 C'frenora -
ND Lignite Pit 21.S o.o o.o 0.0 21.5 -
ND Marmon PR 21.5 o.o 0.0 3. 0 24 .s -
ND McGreqor PR 21 .S o.o o.o 0.0 21.S -ND 

-
ND 

PR 21.S o.o 0.0 0.0 21.5 

Pit 21.5 0.0 0.0 0.0 21 . S 

Noonan 
Powers Lalte -lllD Rav Pit 21.S o.o o.o o.o 21.5 -ND 

- Pit 21.S o.o 0.0 ).0 24.5 Round Prairie 
llD PR 21.5 0.0 0.0 0.0 21.S Tioga 
llD FR 21.S o.o 

0.0 
0.0 21 . 5 Wildrose 
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°""*"' '°"" "· 

<010> Study Area Code 381625 

<015> Study Are. NM\e NORTHWSST COMM COOP 

<020> ProsrM\ Ye• 2016 

<030> Cont.ct NMne • l'efson USAC should contKI "'1.rcfl!'W this data Mike Steffan 

<03S> Cont.ct Telephone Number· Number cl penon Identified in data line <030> 701569>))1 oxt. 

<039> Cont.ct EINll Address· EINll Address cl~~ In ~line <030> ail<e .. nc~_ray . c001 

<711.> • QI> . 
~"-"" '<DI> .. '(,, fil:ltD-i'." ~·-~·~~.a.r.,,, , .9 tC9l)I ~.) -"."" ---· ... ~-~ -~~:5~~.,.-· ·~ ..... -- '·-. ~;:... .~- ( .. -.. . ca..>.~1 . .. ""f!;.. 

State Excha,.e (ILEC) lleSldentl.t State~ Total Rates lltoedbend SefVlce ·Broadband Service Usage Allowance Usage Anowance 

l'lllte Fees and Fees Downloecl Speed Upload Speed (Mbps (GB) Action Taken 
(Mbps) When Limit Reached {select} 

Alall\O llD o .o 1. 72 50 . 72 9,0 1.0 999999.0 
Other, NIA 

llD 
Bowbells 

49.0 1. 72 50. 72 8.0 1. 0 999999 .0 
Other. NIA 

llD 
Coluabue 

49.0 1. 72 so. 72 8.0 
Other, NIA 

1. 0 999999.0 

llD 
Croaby 

0 .0 1.72 
Other , N/A 

50. 72 15.0 2.0 ,,,,,,,0 

Ill> 
lipping 

49.0 1. 72 50. 72 15 .o 2.0 
Other , NIA 

999999.0 

Ill> Flaxton 
49.0 1. 72 50. 72 8 . 0 1.0 999999.0 

Other. NIA 

Grenora 
Ill> 49. 0 1. 72 S0.72 

Otner, NIA 
8 . 0 1.0 999999.0 

Ill> 
Lignite 

o.o 1. 72 so. 72 8. 0 1.0 999999. 0 
Other, KIA 

ND Mamon 
49 .0 1. 72 so. 72 8. 0 1.0 999999.0 

Other, NIA 

ND McGregor o .o 1. 72 so. 72 15.0 2.0 999999. 0 
Other, N/A 

Ill> Noo~ o.o 1. 72 50. 72 8.0 1.0 '99999.0 
Other, NI A 

Ill> Power• Lake 
49.0 1. '72 50. 72 15. 0 2.0 '99999.0 

Other, NIA 

llD Ray o.o 1. 72 50. 72 15.0 2.0 99U99.0 
Other, KIA 

ND ROWld Prairie o .o 1. 72 50.72 1S . O 2.0 ,,,,,,,0 Other, N/A 

ND 
Tioga 

o .o 1. 72 50. 72 8.0 Other, NIA 1. 0 ,,,,,,,0 

ND 
Wildroae 

0 .0 1. 72 50. 72 lS .0 2. 0 999999 .o Other, N/A 
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Northwest Communications Cooperative (381625) 

Response to Line 3010- Milestone Certification (47 CFR §54.313(f)(l)(i)) 

Northwest Communications Cooperative hereby certifies that throughout 2014, it took 

reasonable steps to provide upon reasonable request broadband service at actual speeds of at least 

4 Mbps downstream/I Mbps upstream, and currently, it is taking reasonable steps to provide upon 

reasonable request actual speeds of at least 10 Mbps downstream/ 1 Mbps upstream broadband 

service with latency suitable for real-time applications, including Voice over Internet Protocol, and 

usage capacity that is reasonably comparable to comparable offerings in urban areas as determined 

in an annual survey, and that requests for such service are met within a reasonable amount of time. 
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Northwest Communications Cooperative (SAC 381625) 

Response to Line 3012 - List of Community Anchor Institutions to Which the ETC Newly 

Began Providing Service 

The FCC's USFIICC Transformation Order requires a listing of community anchor 

institutions to which the ETC newly began providing broadband service. NCC hereby provides 

the FCC with a list of community anchor institutions to which it newly began providing access to 

broadband service in calendar year 2014.1 

Number Name Address 
1 Bank of Tioga 7 N Main St, Tioga ND, 58852 
2 Farmers State 

Bank 111 Central Ave, Crosby ND,58730 

The FCC has defined community anchor institutions in Section 54.5 of its Rules as "schools, libraries, 
health care providers, community colleges, other institutions of higher education, and other community support 
organizations and entities." 
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ATTACHMENT - LINE 3017 

ATTACHMENT REDACTED IN ENTIRETY 


